
USB PRODUCTIVITY CONTROLLER 

EMBARGO DATE April 18, 2024 – 6am PST, 2pm GMT, 3pm CEST 

PRODUCT NAME / LISTING TITLE Elgato Stream Deck Neo – USB Productivity Controller, 8 Customizable Keys, Speed Through Tasks 
& Workflows, For Working/Streaming/Music/Gaming, Laptop Friendly, Drag-’n-Drop Setup on Mac 
and PC.

MSRP USD $99.99 | CAD $139.99 | EUR €99.99 | GBP £99.99

MARKETING ASSETS https://e.lga.to/Stream_Deck_Neo_PLK
Access key: STR34M_D3CK_N30_4CC355_24

PRODUCT DESCRIPTION LONG:
Great workflows made easy. Meet Stream Deck Neo, an eight-key controller that makes everyday 
tasks fast and fun. It automates the little repetitive stuff, such as pasting text or browsing folders, 
so you can focus on bigger things. Tap to manage Spotify music or mute your mic in Teams, even 
when apps are running in the background. Customize your keys with a simple drag-’n-drop, all in-
side free software for Windows or Mac. It’s got an Infobar that shows your most important info in 
real time, plus two Touch Points to tap between pages of actions. Others will wonder how you do it.

MEDIUM:
Great workflows made easy. Meet Stream Deck Neo, an eight-key controller that makes everyday 
tasks fast and fun. It automates the little repetitive stuff, like pasting text or browsing folders, so 
you can focus on bigger things. Customize your keys, connect apps like Spotify or Teams, and get 
more done with less grind.

SHORT:
Great workflows made easy. Meet Stream Deck Neo, an eight-key controller that makes everyday 
tasks fast and fun. So you can focus on bigger things.
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FEATURES • Customize eight shortcut keys to fit your everyday workflows
• Automate repetitive tasks to save time and creative focus
• Control your go-to apps, even when they’re in the background
• Drag and drop actions with ease in the free Stream Deck app
• A dynamic Infobar displays your important info in real time
• Tap between pages of actions with two Touch Points
• Explore thousands of digital assets by community Makers
• Stand it up or lay it flat with three adjustable positions
• Connect and control your other Neo products with a press
• Made and packaged sustainably to reduce plastic waste

TECH SPECS • Dimensions (WDH): 107 x 26 x 78 mm / 4.2 x 1.0 x 3.1 in
• Weight: 200 g | .44 lb
• Keys: 8 x customizable LCD keys 
• Info Bar (WH): 248 x 58 px 
• Touch sensors: 2 x Touch Points

SYSTEM REQUIREMENTS • Windows 10 (64-bit) or newer 
• macOS Monterey 12 or newer 
• USB 2.0 Type C

2/3 Version 2 February 21, 2024



USB PRODUCTIVITY CONTROLLER 

BOX CONTENTS Stream Deck Neo with USB-C 2.0 braided cable (90 cm | 35 in)

PRODUCT DIMENSIONS 1.02 x 4.21 x 3.07 in / 26 x 107 x 78 mm (depth x width x height)

PRODUCT WEIGHT 0.46 lbs / 210 g

PACKAGING DIMENSIONS 5.35 x 6.30 x 1.85 in / 136 x 160 x 47 mm (depth x width x height)

PACKAGING WEIGHT 0.67 lbs / 305 g

MASTER PACK QUANTITY 16

MASTER PACK DIMENSIONS 13.39 x 12.40 x 8.46 in / 340 x 315 x 215 mm (depth x width x height)

MASTER PACK SHIPPING WEIGHT NW: 10.80 lbs / 4.90 kg  |  GW: 12.13 lbs / 5.50 kg

PALLET QUANTITY 624

WARRANTY 2 Years

HARMONIZED TARIFF CODE 8471.60.9050

COUNTRY OF ORIGIN Taiwan

PART NUMBER | UPC | EAN Part number: 10GBJ9901 | UPC: 840006673446 | EAN: 0840006673446
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