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This product is guaranteed against defects 
in materials or manufacturing. During the 
guarantee period, any such defects will be 
repaired free of charge (proof of purchase 
must be provided).
Claims during the first year of guarantee 
shall be addressed to the store where you 
purchased the product. From the second 
year of guarantee, claims should be 
addressed to: 
Terraillon UK
2 Waterhouse, Waterhouse Street, Hemel 
Hempstead, Hertfordshire, England, HP1 
1ES

The commercial 15 years guarantee is only 
applicable for products purchased from 
UK/Ireland retail.






