


CLEANING THE FILTER OF THE WATER INLET HOSE LOWER SPRAY ARM

Damage to the appliance caused by impurities in the tap water or in your own water Check whether the holes in the lower spray arm are blocked. If they are, remove the
system (e.g. sand, dust, rust, etc.) can be prevented by using the filter attached to the dirt and clean the spray arm. To remove the lower spray arm, pull out the spray arm
water inlet tap. Check the filter and hose regularly and clean them if necessary. upward.

Turn off the tap and remove the hose.

After removing the filter, wash it with running water
Once it is clean, put the filter back in its place in the hose.
Attach the hose to the tap.
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Wash the arms in soapy and warm water and use a soft brush to clean the jets. Replace
them after rinsing them thoroughly.
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CLEANING THE SPRAY ARM

Clean the spray arm at least once a week to ensure proper operation.

UPPER SPRAY ARM

Check whether the holes in the upper arm
are blocked. If they are, remove the dirt
and clean the arm. To remove the upper
spray arm, hold the nut, rotate the arm
clockwise to remove it. Use a needle to
unclog the holes.
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TROUBLESHOOTING
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The machine does not start.

The power cable is disconnected.

Check if the power cable is connected.

The fuse has blown.

Check the fuses in your house.

The water is turned off.

Check that the water inlet tap is on.

The door of the machine is open.

Check that you have closed the door of the machine.

You have not pressed the On/
Off key.

Check that you have switched on the machine by pressing the
On/Off key.

The dishes do not come out of the machine clean.

Dishes are not placed correctly in
the racks.

Load the dishes as described in the user manual.

The selected programme is not
suitable.

Select a programme with a higher temperature and a longer
cycle.

The spray arms are blocked

Before starting the programme, rotate the upper and lower arms
with your hand to ensure that they rotate freely.

The spray arm holes are blocked.

The holes in the upper and lower arms may be clogged with
food waste. Clean the spray arms regularly as described in the
"Cleaning and maintenance" section.

The filters are clogged.

Check that the filters are clean. Clean the filter system regularly
as described in the "Cleaning and Maintenance" section.

The filters are not positioned
correctly.

Check the filter system and ensure that it is installed correctly.

Racks are overloaded.

Do not overload the racks beyond their capacity.

The detergent is stored under
unsuitable conditions.

If you use powdered detergent, do not keep the detergent pack
in damp places. Keep it in a closed container if possible. For ease
of storage, we recommend the use of tablet detergents.

There is not enough detergent.

If you use powdered detergent, adjust the amount of detergent
according to the level of dirt of your dishes and/or the
programme definitions. We recommend using tablet detergents
for best results.

There is not enough rinse aid.

Check the rinse aid indicator and add rinse aid if necessary. If
necessary, increase the rinse aid setting.

The lid of the detergent dispenser
has been left open.

Make sure the lid of the detergent dispenser is closed after
adding detergent.

The dishes are not dry at the end of the cycle.

Dishes are not placed correctly in
the racks.

Place the dishes so that water does not collect between the
plates.

There is not enough rinse aid.

Check the rinse aid indicator and add rinse aid if necessary. If
necessary, increase the rinse aid setting.
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You empty the dishwasher right
at the end of the programme.

Do not unload your machine right at the end of the washing
process as hot dishes are more fragile. Open the door slightly
and wait for the steam to be let out for a while. Take the dishes
out when they have cooled down sufficiently. Start by unloading
the lower rack: this will prevent water from dripping onto the
dishes in the upper rack and onto the dishes in the lower rack.

The quality of the surface of
kitchen utensils is deteriorated.

The desired washing performance cannot be achieved on kitchen
utensils with a deteriorated surface and it is not desirable from

a hygiene point of view to use such utensils. Water cannot flow
easily over damaged surfaces. It is not recommended to wash
such utensils in the dishwasher.

o IMPORTANT INFORMATION: It is normal for drying problems to occur with PTFE
cookware (black coating on pans that makes them non-stick but scratches over
time). This is related to the structure of the material. It is recommended to replace

these utensils every 2 years.

Stains from tea, coffee or lipstick remain on the dishes.

The selected programme is not
suitable.

Select a programme with a higher temperature and a longer
cycle.

The quality of the surface of
kitchen utensils is deteriorated.

Tea or coffee stains or other traces of dye may not be washed
out by the dishwasher if they have penetrated into damaged
surfaces. The desired washing performance cannot be achieved
on dishes with a deteriorated surface and it is not recommended
to use such cookware from a hygienic point of view. It is not
recommended to wash these dishes in the dishwasher.

The detergent is stored under
unsuitable conditions.

If you use powdered detergent, do not keep the detergent pack
in damp places. Keep it in a closed container if possible. For ease
of storage, we recommend the use of tablet detergents.

Limescale marks remain on the dishes and the glass looks dull.

There is not enough rinse aid.

Check the rinse aid indicator and add rinse aid if necessary. If
necessary, increase the rinse aid setting.

The water hardness level
setting is low or the salt level is
insufficient.

Set the appropriate water hardness settings.

There is still salt in the tank.

Be careful not to spill salt around the salt filling hole when
adding salt. Always ensure that the salt tank lid is properly
closed after filling. Always add salt just before starting a wash

programme.

o IMPORTANT INFORMATION: A new machine has a specific smell. This will fade

after a few washes.
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There is

a particular smell in the machine.

The filters are clogged.

described in the "Cleaning and maintenance" section.

The dishes are scratched.

Check that the filter system is clean. Clean the filters regularly as

Dirty dishes stay in the
dishwasher for 2-3 days.

In this case, do not close the door of the machine completely, to
avoid odours. You can also use commercially available odour-
removers or deodorisers specially designed for dishwashers.

 IMPORTANT INFORMATION: Kitchen utensils that contain or are made of

aluminium should not be washed in the dishwasher.

Dishes a

re rusty, discoloured or damaged.

There is still salt in the tank.

Salt can cause deterioration and oxidation of metal surfaces. Be
careful not to spill salt around the salt filling hole when adding
salt. Always ensure that the salt tank lid is properly closed after
filling. Always add salt just before starting a wash programme.

There is still salt in the tank.

Salt can cause deterioration and oxidation of metal surfaces. Be
careful not to spill salt around the salt filling hole when adding
salt. Always ensure that the salt tank lid is properly closed after
filling. Always add salt just before starting a wash programme.

Salty food waste has remained on
the dishes for a long time.

If cutlery stained by salty food is left in the machine, the dishes
must be washed immediately.

The water hardness level
setting is low or the salt level is
insufficient.

Set the appropriate water hardness settings.

The electrical installation is not
grounded.

Check that the dishwasher is connected to the grounding.
Otherwise, the static electricity created on the product causes
arcing on the surfaces of the metal elements, removing the
protective layer from the surface and causing discoloration.

Dishes are not placed correctly in
the racks.

When placing glasses and other glass dishes in the racks, do not
press them against other dishes. Glasses should preferably be
placed in the dedicated holders on the cup shelves. The impact
of water during washing can break or scratch the surface of the
glasses if they hit each other or other dishes.

Intensive detergents such as
bleach are used.

The protective coating on metal surfaces is damaged and loses
its effectiveness over time when it comes into contact with
detergents such as bleach. Do not wash your dishes with bleach.

A white veil forms on the glasses. A bluish/rainbow appearance can be seen when the
glass is turned towards the light.

The cutlery is made of poor
quality stainless steel.

Corrosion of such products is unavoidable and they should not
be washed in the dishwasher.

Too much rinse aid is used.

Reduce the rinse aid setting. Clean up the rinse aid that
overflows when you add it.

Kitchen utensils that are already
corroded are washed in the
dishwasher.

Rust from a corroded element can transfer to other stainless
steel surfaces and cause corrosion on those surfaces as well.
These items should not be washed in the dishwasher.

Detergent

remains in the detergent dispenser.

The detergent dispenser was wet
when the detergent was added.

Make sure the detergent compartment is dry before filling it.

Corrosion occurs on the glass due
to the hardness of the water.

The water hardness setting is low or the salt level is too low

>>> Measure the water hardness and check the water hardness
setting. If your water is soft (<5dH), do not use regenerating
salt. Choose a programme that washes at a higher temperature
(e.g. 60-65°C). You can also use commercially available glass
protectors.

Foa

m forms inside the machine.

Detergent is added too long
before the wash.

Be sure to add the detergent shortly before starting the wash.

The lid of the detergent dispenser
cannot be opened during
washing.

Place the dishes so that the detergent dispenser cover does not
open and water does not enter the machine through the spray
arms.

Dishes are washed by hand with a
hand-washing detergent but not
rinsed before being placed in the

machine.

Hand dishwashing products do not contain anti-foaming agents.

It is not necessary to hand wash the dishes before placing them
in the machine. Removing most of the dirt with a paper towel or
a fork is sufficient.

The detergent is stored under
unsuitable conditions.

If you use powdered detergent, do not keep the detergent pack
in damp places. Keep it in a closed container if possible. For ease
of storage, we recommend the use of tablet detergents.

The rinse aid overflowed into the
machine when it was added.

Be careful not to overflow any rinse agent into the machine
when filling it. Clean up the spilled product with a paper towel.

The lid of the rinse aid tank is left
open.

Make sure the lid of the rinse aid tank is closed after adding the
rinse aid.

The spray arm holes are blocked.

The holes in the upper and lower spray arms may be clogged
with food waste. Clean the spray arms regularly as described in
the "Cleaning and maintenance" section.

Water remains in the dishwasher at the end of the programme.

Decorations and ornaments on dishes come off.

The filters are clogged.

Check that the filter system is clean. Clean the filter system
regularly as described in the "Cleaning and Maintenance"
section.

* IMPORTANT INFORMATION: Decorated glasses and porcelain should not be
washed in the dishwasher. The manufacturers of these items recommend that they

should not be washed in a di
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There is a fold in the drain hose.

Check the drain hose. If necessary, remove the drain hose,
unblock it and reattach it as described in the user's manual.
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* IMPORTANT INFORMATION: If you cannot solve the problem yourself by
following the instructions in this section, consult the service department of your
dealer. Never try to repair a defective product yourself.

ERROR CODES

If there is a malfunction the dishwasher will display an error code. The following table
shows possible error codes and their causes.

Codes

The indicator
light for the
“Rapid” program
flashes.

The indicator
lights for the
“Rapid” and “90
min” programs
flash.

The indicator
light for the

“Glass” program
flashes.

WARNINGS:

Meanings

Longer inlet time.

Not reaching required

temperature.

Overflow.

Possible causes

Faucets is not opened, or water intake is
restricted,or water pressure is too low.

Malfunction of heating element.

Some element of dishwasher leaks.

« If overflow occurs, turn off the main water supply before calling a service.

« If there is water in the base pan because of an overfill or small leak, the water
should be removed before restarting the dishwasher.

o If there is an error code that cannot be solved, please request professional

assistance.
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ATTENTION:

Ce symbole apposé sur le produit signifie qu'il s’agit d’'un appareil
dont le traitement en tant que déchet est soumis a la réglementation
relative aux déchets d'équipements électriques et électroniques
(DEEE). Cet appareil ne peut donc en aucun cas étre traité comme un
déchet ménager, et doit faire I'objet d’une collecte spécifique a ce type
de déchets. Des systémes de reprise et de collecte sont mis a votre
disposition par les collectivités locales (décheterie) et les distributeurs.
En orientant votre appareil en fin de vie vers sa filiere de recyclage,
vous contribuerez a protéger I'environnement et empécherez toute

_ conséquence nuisible pour votre santé.

Conditions de garantie :
Ce produit est garanti contre toute défaillance résultant d’'un vice de fabrication ou de matériau.
Cette garantie ne couvre pas les vices ou les dommages résultant d’'une mauvaise installation,
d’une utilisation incorrecte ou de I'usure normale du produit. La durée de garantie est spécifiée
sur la facture d’achat.

WARNING:

This symbol attached to the product means that it is an appliance whose disposal is subject to
the directive on waste from electrical and electronic equipment (WEEE). This appliance may not
in any way be treated as household waste and must be subject to a specific type of removal for
this type of waste. Recycling and recovery systems are available in your area (waste removal)
and by distributors. By taking your appliance at its end of life to a recycling facility, you will
contribute to environmental conservation and prevent any harm to your health.

Warranty conditions:

This product is under warranty against any failure resulting from any manufacturing or material
defects. This warranty does not cover defects or damage caused by improper set up, incorrect
use, or normal wear and tear of this product. The warranty period is specified on the receipt of
the purchase.
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_ REPRISE A DEPOSER A DEPOSER
. ALALIVRAISON  EN MAGASIN EN DECHETERIE
Cet appareil

(-
se recycle EQ\Q ou
(o)

Points de collecte sur www.quefairedemesdechets.fr
Privilégiez la réparation ou le don de votre appareil !

Sourcing & Création Fabriqué en R.P.C. / Made in P.R.C.
Avenue de la Motte Art. 8010825

sz 59810 Lesquin - FRANCE Réf. LVS49-L5b






