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FF Freezes

Is thermostat
suitable to the
surrounding

temperature?

Yes

No

Adjust the
thermostat

according to the
surrounding
temperature.

Is damper thermostat located
suitable to ambient temperature?

Tambt > 32 °C completely open
25<Tambt<32 °C half open

Tambt<16 °C closed.

Error in cut-in  -
cut-out values.

Change the
thermostat.

Yes

No
Adjust the damper

to room
temperature

Is the surrounding
temperature below

5°C ?

It is normal.
Customer has to be
given a detailed
information.

Yes

No
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Refrigerator
works

continuously
Is refrigerator rear air

conditioning wedge installed
(Is 5.5 cm min. distance

provided)?

Is the surrounding
temperature higher

than
38 °C ?

Is
freezer,including

accumulator, icing
completely?

It operates
normally

Yes

No

Yes

Yes

No

Bring to suitable
position

No

Is thermostat
connection

correct?

The thermostat
cut-in value is

wrong. Change
the thermostat

Yes

Adjust
connections
according to

electiric circuit
scheme

No

9
9

Is terminal
connection

correct?

Yes

Adjust the
connection

according to
electric circuit

scheme.

No

1-a



 REFRIGERATEUR 847419  -  RLL 252 

Créé le 15/10/2010  Page 6 sur 9 

 
 
 
 

 
 



 REFRIGERATEUR 847419  -  RLL 252 

Créé le 15/10/2010  Page 7 sur 9 

 

 
 

There are unwilled
icing and snowing in

the some parts of
internal region

At which part are
icing and
snowing?

At freezer compartment, inner
and outer parts of eva

Change the
gasket

Defrost value of
thermostat is wrong and
defrost is not complete.
Change the thermostat

Check the door
gasket. Is there a
gap in anyway?

Yes

No

No

Is defrost required by
refrigerator snowing? Is the
collected ice thicknessmore

than 1-1.5 cm and do the
eva frame ventilation holes

nearly close?

Yes

Is the eva door
open?

No

Yes

Remaining open of the eva door
cause to entering of freshfood

compartment air which is warmer
then the air in freezer  to freezer
compartment and adhere to eva
surface and make snow quickly.
If there is any mechanical trouble

at the door repair it. If it is
forgotten by customer please

remind it to him.

Let make refrigerator
defrost. Explain to
customer that he

should make defrost
regularly

Is the ambient in
plenty of

humidity and
hot?

Yes

No
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Are the terminal
connections
correct  and

secure?

No

Is the cabinet  to
mains terminal

block plug/socket
secure?

Yes

Are the thermostat
connections correct

and secure?

Yes

 Is the
thermostat tube
located correctly
and undamaged

Yes

Ensur all the electrical
connections are secure
and safe Always refer to

the wiring diagram.

Yes

 Re-position or
replace the
thermostat.

No

No

No

Adjust the terminal
connections refering to

the wiring diagram
No

1-e

Ensure the plug is is
pushed firmly into
cabinet socket and
that the clips are

secure.

Adjust the terminal
connections refering to

the wiring diagram


