DURABILITY INDEX CALCULATION AND PRESENTATION OF
THE PARAMETERS WHICH ALLOWED TO ESTABLISH IT

Feleovisian

This "FINAL_SCORE™ tab in English is purely indicative. In order to meet regulatory obligations, only the "NOTE_FINALE"™ tab in French
[see the next tabl is to be sent. Note: The results are automatically reported in the French tab.

Oate of caloulation

2024-12-17

Producer's orimporter's name or trademark

Sony France, succursale de Sony. Europe B,

Producer or importer adress

Lozated at 43057, quai de Dion Bouton, 32800 Puteaux, Frarce

Producer's orimporter's model identifier XR-TTA30L
SGDIE'- ol Weighting g
L L subcriter Intermediate
Criteria Sub-criteria i facror of g
ion F calculation
Ho subcriterion
CRITERION 1: BESISTANCE TO |1.1Besistance toettemnal stress 10,0 0.05
34
STRESS ANDIOR WEAR 1.2 wear resistance 6.5 0.45
CRITERION 2: MAINTENANCE |2 1Maintenance lincluding softw are) 10,0 0,24 a7
AND SERVICING 2.2 Senicing 5.0 0.16 =
CRITERION 3- GUARANTEE AND | 3.1Commercial guarantes of durability 1} 0075
0.3
CONTINUDUS IMPROVEMENT |5 > Implementation of 2 continuous imMprovement process 10,0 0,025
Reliahility grade o 0 ¥ b
CIMIMIEME L O e 2w 2Na0i ower Hme W TFRouk charge] of e lechinical documentation 10.0 0.z
CRITERION 4 : DOCUMENTATION Land the ather dasumentation related to uzet and maintenanse instraction o = 25
4.2 Consumer suppoart for diagnosis and repair 10,0 0.05 -
CRITERIONS - DISASSEMBLY. 5.1Eaze of disaszembly parts from List 2" 10,0 0,13
ACCESSIBILITY, TOOLS, 5.2 Necessan tools [List 2] 10,0 0.06 2.5
FASTENERS 5.3 Fasteners characteristics parts from List 17 and List 2 9.5 0.06
B.71 Availability over time parts from List 2 2.5 0.13
CRITERION § - AYAILABILITY OF | 5.2 Availability over time part= fram List 1 1.4 0.06
0.5
SPARE PARTS B.3 Delivery time parts from List 2 2.5 0.03
B.4 Delivery time parts from List 1 1.4 0.03
B A T.Ratio between price of parts from list 2 to the price of the praduct 1} 0.25 o
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