[Date of calcuation

2025-04-09

Producer’s or importer's name or trademark

Sony France, succursale de Sony. Europe B.V.

Producer or importer adress

Located at 49/51, quai de Dion Bouton, 92800 Puteaux, France

Producer's or importer's model identifier K-65XR5
Score of
- €0re O | Weighting factor |  Intermediate
Criteria subcriterion . N
of subcriterion | calculation
/10
CRITERION 1: RESISTANCE TO STRESS | 1.1 Resistance to external stress 10,0 0,05 34
AND/OR WEAR 1.2 Wear resistance 65 045 i
2.1 Maintenance (including software) 10,0 0,24
E AND SERVICI 32
2.2 Servicing 5,0 0,16
CRITERION 3: GUARANTEE AND. 3.1 Commercial guarantee of durability 0 0,075 03
CONTINUOUS IMPROVEMENT 3.2 ion ofa il i process 10,0 0,025 "

grade out of 10

X - 10,0 0,2
CRITERION 4 : DOCUMENTATION o seated touseand 25
4.2 Consumer support for diagnosis and repair 10,0 0,05
5.1 Ease of disassembly parts from List 2* 10,0 0,13
CRITERION 5 : DISASSEMBLY, ACCESSIBILITY, -
= 5.2 Necessary tools (List 2) 10,0 0,06 25
TooLs,
5.3 Fasteners characteristics parts from List 1** and List 2 9,5 0,06
6.1 Availability over time parts from List 2 63 0,13
6.2 Availability over time parts from List 1 57 0,06
CRITERION 6 : AVAILABILITY OF SPARE PARTS 15
6.3 Delivery time parts from List 2 63 0,03
6.4 Delivery time parts from List 1 57 0,03
CRITERION 7 : PRICE OF SPARE PARTS 7. Ratio between price of parts from list 2 to the price of the product [] 0,25 [

y grade out of 10
Index score out of 10
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