Date of calculation

2025-04-09

Producer's or importer's name or trademark

Sony France, succursale de Sony, Europe BV,

Producer or importer adress

Located at 43/51, quai de Dion Bouton, 92800 Puteaux, France

ability

Repar

Producer's or importer's model identifier K-6553
Criteria Sub-criteria sti::rrif;:nn kr:cif:: f !menned::ate
J10 subcriterion caleiatin

CRITERION 1: RESISTAMNCE TO STRESS 1.1 Resistance to external stress 10,0 0,05
AND/OR WEAR 1.2 Wear resistance 6,5 0,45 4

CRITERION 2: MAINTENANCE AND 2.1 Maintenance (including software) 10,0 0,24
SERVICING 2.2 Servicing 50 0,16 S

CRITERION 3: GUARANTEE AND 3.1 Commercial guarantee of durability 1] 0,075
CONTINUOUS IMPROVEMENT 3.2 Implementation of @ continuous improvement process 10,0 0.025 o3
eliability grade out of 10 6.9
CRITERION 4 : DOCUMENTATION Adnriimentarian snd the Arther Anrimanrating rafarad t0 issr and maintansnes 0.0 e 25

4.2 Consumer support for diggnosis and repair 10,0 0,05

5.1 Ease of disassembly parts from List 2= 10,0 0.13
A{;:&fﬁgﬁi&fﬁ?ﬁ;ﬁ%ﬁ 5.2 Necessary tools {List 2) 10,0 0.06 25

5.3 Fasteners characteristics parts from List 1** and List 2 9.5 0.06

6.1 Availability over time parts from List 2 5.0 013

CRITERION 6 : AVAILABILITY OF SPARE | 6.2 Availability over time parts from List1 5.7 0,06
PARTS 6.3 Delivery time parts from List 2 5.0 0,03 =

6.4 Delivery time parts from List 1 57 0,03

CRITERIONM 7 : PRICE OF SPARE PARTS |7. Ratio between price of parts from list 2 to the price of the product 0 0,25 0

Reparability grade out of 10

Index score out of 10

6,6




