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MSI EU Data Act, Article 3(2) Information

MSI is committed to ensuring transparency regarding the data generated by its connected
products and related services. This notice provides pre-contractual information on MSI
connected product in accordance with Regulation (EU) 2023/2854 (the “EU Data Act”).

In line with the requirements of Article 3(2) of the EU Data Act, this notice provides
pre-contractual information on the type, format and estimated volume of product data which
the connected product is capable of generating, whether the connected product is capable of
generating data continuously and in real time, whether the connected product is capable of
storing data on-device or on a remote server, including, where applicable, the intended
duration of retention, and the means by which users can access, retrieve, or, where relevant,
erase the data.

® Type, format, and estimated volume of product data

MSI connected products—including but not limited to notebooks, desktops, monitors,
motherboards, graphics cards, liquid coolers, power supplies, and networking
devices—may through its software MSI Center, Afterburner, MSI Router, and MSI
Roamii, generate technical data relating to hardware operation, system performance,
configuration, and network usage.

Type of product data: hardware parameters (e.g., voltages, fan speeds, temperatures,
capacities), GPU and CPU performance metrics (e.g., usage, clock speeds, frame rates,
power consumption), user configurations (e.g., fan curves, overclocking settings, OSD
layouts), system and network logs (e.g., connected devices, bandwidth, wireless signals),
and device health status.

Formats: generated data may be stored in structured formats such as CSV or JSON,
configuration files (CFG), log files (TXT or LOG), or media files (PNG, JPG, WMV,
MP4).

Estimated volume: data volume typically ranges from a few kilobytes (KB) to several
megabytes (MB) per day. Media files may vary significantly depending on recording
time and quality.

® Continuous and real-time data generation

MSI products are capable of generating and displaying data continuously and in real
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time.

® Storage and retention

The connected product is capable of storing data on-device and by default, all data is
stored locally on the device. Users may customize storage paths, file size limits, or
retention policies through MSI software. MSI products do not synchronize or transfer
this data to MSI remote servers.

® User access, retrieval, and erasure

Users may access data directly on-device within MSI software or access stored files
through standard file management tools (e.g., Windows File Explorer). Data and
configurations can be erased manually or by resetting software settings.

MSI affirms its commitment to handling product and service data in accordance with the
principles of transparency, user access, and compliance with applicable law, including the EU
Data Act. Users have direct, on-device access to the product data and retain full discretion
over the use and sharing of those data.

Please contact MSI at wwcompliance@msi.com.tw for any questions regarding the data
generated by MSI products, and this policy.



