DUR@NIL

Creative Consumer Products

HV21
Fan Heater

PLEASE READ ALL THE INSTRUCTIONS BEFORE USE

®© 0 ©®© 0 ®©

duronic.com duronic (@duronicmedia Duronic (@duronicmedia




DUR@NIC

Features and Specifications
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Air outlet
Handle
Vent
Feet
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Adjustable thermostat
Power dial

Dials

Adjustable thermostat

Power dial

a. OFF

Size Weight Cable Power Voltage
24x22x12cm 11kg 125cm LOW: 1000W 220-240V
9.4x8.7x4.7in 24.3Ib 49.2in HIGH: 2000W 50-60Hz

Components

b. FAN cool setting

c. LOw 1000w
heat setting

d. HIGH 2000w
heat setting
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Safety Information

PLEASE READ THIS MANUAL CAREFULLY AND RETAIN FOR FUTURE
REFERENCE

» Use the appliance solely for its intended purpose and adhere to all
procedures outlined within this manual.

* Avoid contact with water during use and never immerse appliances, mains
cable, or plug in water or any liquid to prevent electric shock.

* Don’t touch the appliance with wet hands.
* Intended for indoor use only.
* Ensure appliances are used on a flat and level surface.

* Always unplug the appliance before moving, cleaning, and when not in use
and never pull the mains cable; always pull directly on the plug itself.

* Avoid kinking or crushing the mains cable.

* Do not use the appliance if the appliance itself, the mains cable, or the plug is
damaged.

*  Keep the appliance and its components away from open flames and hot
surfaces.

* Never leave the appliance unattended during operation.
* Never open the casing; there are no user-serviceable parts inside.

* The appliance may be used by children aged 8 years or older and by
individuals with reduced capabilities if supervised and instructed in safe use.

*  Children under 3 years old must be away from the appliance unless
supervised.

« Children 3-8 years old are not allowed to plug in, regulate, clean or conduct
any form of maintenance on the appliance.
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Safety Information (Continued)

Ensure the appliance and accessories have cooled completely before
cleaning or storing.

Do not use abrasive or caustic cleaning agents on the appliance’s outer
surfaces.

& CAUTION:

Exercise caution especially around young or vulnerable people when
using this product, as certain parts may become hot and cause burns.

Position the heater away from the direct proximity to socket outlets.
Do not use this heater near baths, showers, or swimming pools.
Avoid using the heater if it has been dropped.

Don’t use the heater if there are visible and clear signs of damage.

A WARNING:
»  Never cover the heater to prevent overheating.

* Do not use this heater in small rooms occupied by individuals
unable to live on their own unless constant supervision is provided.

*  Keep textiles, curtains, or any flammable material at least 1 meter
away from the air outlet to reduce the risk of fire.
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How to Use

Ensure the heater is on a flat and stable surface before use. Avoid placing it
on surfaces which incline or decline to ensure safe use.

Plug the heater into the grounded AC outlet, making sure it fits securely.

Use the thermostat to adjust the heat in accordance to your preference.
Turn the knob clockwise towards max to increase the heat. To reduce the
temperature, turn the knob anti-clockwise.

To choose between cool, warm and hot air, turn the bottom knob to the right
area:

- FAN - cool air
- LOW - warm air

- HIGH - hot air, fullpower

To turn the heater off, set the knob to the ‘OFF’ position.

Cleaning and Maintenance

Always unplug and allow the heater to cool before cleaning.

Occasionally wipe the exterior with a soft damp cloth. Make sure it dries
thoroughly before further use.

Store the heater in its original packaging in a clean, dry place.

Do not attempt self-repairs in case of malfunction or doubts to prevent fire or
electric shock hazards. Seek professional assistance.

A WARNING:
* Do not immerse the appliance in water.
* Avoid using cleaning chemicals and abrasives.

*  Prevent the interior components from getting wet.
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Troubleshooting

Problem

Solution

There is a smell the first
time using the heater.

This is normal for most heaters. This is often
described as a “burning” or “dusty” odor. The smell
should disappate after a small time of use.

Ventilate the room to remove the odor quicker. Do not
spray the heater with solvents/deodorants.

If the smell continues, smells suspicious, or you
see smoke, please turn off the heater and contact
Duronic.

The heater won’t turn on.

Check the heater is plugged in to a safe outlet and
that the outlet is turned on.

Turn the power dial to your preferred setting.

The heater has stopped
working.

Check if the heater is switched on.
Check the cord, plug, and appliance for damage.

The heater may have overheated. See the steps
below.

The heater has overheated

The heater has overheat protection which switches off
during severe overheating.

Unplug the appliance and wait 30 minutes for it to
cool down.

The heater must not be covered. Remove anything
on top or surrounding the heater. Make sure there
is a reasonable distance between the wall or other
obstructions and the heater.

Check the cord, plug, and appliance for damage.

If the troubleshooting steps do not resolve the issue, please contact our customer
support team for technical support.
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WEEE

Information for consumers on the disposal of Waste Electrical & Electronic
Equipment (WEEE).

This mark on a product and/or accompanying documents indicates that when it is
to be disposed of, it must be treated as Waste Electrical & Electronic Equipment,
(WEEE).

Any WEEE marked products must not be mixed with general household waste,
but kept separate for the treatment, recovery and recycling of the materials used.
For proper treatment, recovery and recycling; please take all WEEE marked
waste to your Local Authority Civic waste site, where it will be accepted free of
charge.

If customers dispose of Waste Electrical & Electronic Equipment correctly, they
will be helping to save valuable resources and preventing any potential negative
effects upon human health and the environment, of any hazardous materials that
the waste may contain.
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