
Product Introduction
Itis akind of high-performance intelligent multiple frequency sca nning display, which adapts
activemotrix thin film transistor LED-backlitLCD. Laffichage est contrôlé par la technologie
numérique du microordinateur MCU. It is compact and lightweight, which is suitable for narrow
working spaces.

Before installation, please check which the following orticles are complete in the packing box
-LCD×1 -Power Adapter×1-Screwdriverx1
-Base × 1-Carte denvoi × 1-Guide de lutilisateur × 1
-Signal Cablex1
If any of the above product is missing, please contact with product distributor immediately.
Avis spécifique ocossoriesin orderto prevoilin kind.Peasekeppockingmaterios future
morement
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Power Indicator
Lindicateurconstantsignifieque laffichageestuneopération innarmalgthe flosh indicator representsnosignal state.Under
the energy conservation state, he disploy will normalement work if the signal is provided. Laffichage est stll powered on
thestandbystote.Thus,déplacezlecorddepuissancequandvousnelutilisezpas.

Aboutbase

·Alignthethreepositioningpassesofthesupportand the
base,then lockthebaseandthessupportwiththeprovided
screen

MountingLocation

Installer sur la base

InstollationBuide
-LaffichagedevraitêtreinstalléneoranACpowersocketthatconbeeosilypluggoble.
-ltestrecammendedtousesuitoblewallmountbrocketsaroboseforsafetypurpose
-Topreventinjury,thedisployshouldbeplacedonasmoothhorizantolplane,orfixedonefirmwall.
Hfyouneedtoinstallateonawallitshouldbedonebyprofessionoltechnicians.Theimproperdisployinstallationmay
causeinstobMty
-Notplacethedisplaywhereitmightbesufferedfromthemechanicol
vibration.-Notplacethedisplaywhereinsectsmayenter
-Donotplacethedisploydirectlyfocusinganaircaonditianer,ortheinternalponelmaycondense,leodingtofoults
-Donotploce thedisplaywherethere isastrongelectromagneticfield,or itwillbe interconnectedwithanddamaged
bytheelectromagneticwaves

SafetyProtection
Quand le signal vidéo du PC dépasse la gamme de fréquence de laffichage, le signal de
synchronisation de ligne et de champ sera disob le signal de synchronisation de champ pour
protéger laffichage. Under this circumstan ce, youmust set the
Output frequency of thePC to an acceptable range for the disployto workproperly.

Power Management System

Mode Power Consumption

Normal Operatio n

Standb

≤36W

y ≤0.5W

ProductTechnicalSpecifications

Panel Dimenslon

Best Operatin

23.8"

g
Resolution Rotio

1920 × 1080 @ 180Hz

nput Voltoge

Contra

DC12V/3A

s 1000:1 (TYP)

VisibleArea

Pitch size
forwoll mou

527mm x 296mm

n
100mm x 100mm

SimpleProblemsDisposal

Symptoms Disposal Methods

1. Écran blanc/indicateurs de

puissance ne fonctionnent pas

Vérifier où lapprovisionnement en puissance est en bon

contact avec laffichage et la poche de puissance; Et

vérifier où le d isploy est tourné hors

Blurred toolarge or too small i mages

Go to the "Image Settings" category menu and select

"ImageAuto Adjust" to make the monitor adjust outomatica

lly to
correct.(0nly available for monitors withVGA)

3. Écran sombre
Enter the "Brightness & Contrast" m enuto regulate

thecontrast and the brightness of the display

4. Display overheating
Leave at least10cm ofventilated space around the display.

Do not place articles on the display

5.0 ark/light spots quand powered on

Cest normal. Parce que la différence de température est dans
le

environment, the backlit tube emits unevenlight ot

theinitiastage after the display turns on. Toujours, le tube

de retour willemit normal lightafter20 minutes, et

thedark/light spots

Il sera éliminé à ce moment-là.

6. Image distortion, flashing, s
hacking

Check yourcomputerconfiguration, choose the co

rrectresolution, and reset your refresh rate

7. Noisy Signal when powered off
During the power of the display, t here may be some

noisysignals on thescreen cooked by the normal discharge

Ventilation

●Please leave thespacearound the displ
aywith the sizeat leos t show in the figure.
●Donot couvre les trous deventilation ou
insérer quelquechosedans leshell.
● Unless there is proper ventila tion
conditions andadequateventilationspace
Around thepay,do notplace the disploywithin
limited space, suchasabook cabinetor abuilt
-in closet.

Warking Environment Requirements

Maximum oltitude
Atmospheric pressure
Operating temperature and humidi
tyStarogettempérature and
humidity

5000m
85lpo ~ 106kpa
0C~40C30%-90% oondesdg-20C-
55C20%=93% Nc-on donhg

SignalCableConnection
Connecter le signalcobleto theHOM ou OPport de sortie de signal le
pCpuis connecter lautre fin du signalobletoautre correspondngport de
signalentrée surtheLCO

HeadsetConnection
Afterconnecting thehendset, theewillbeudooutput,
aonditososupporseatemalloudspeakers

RemarkAlltechnicalspedificationsintheUserGuideandon
theexternalpoclingareallowedtochangewithoutpriornotice.if
thereisosubtledifferencebetweentheUserGuideand
theoctuoloperotion,thelattershollprevail.



More Information
Pleasescan code QR ou visite FR.KTCPLAY.COM

Anyquestionor comment. Please contact:

support@ktcplay.com
support.eu@ktcplay.com [Europe]

IndicativeDescriptionoftheRegulationsfortheAdministrationofthe
RecoveryandDisposalofWasteElectricalandElectronicProducts
To care for and protect the earth better, please send it to a local manufacturer with
nationally recognized qualification for recycling conforming to the national applicable laws
and regulations on recycling of waste electrical and electronic products when you do not
longer need this product or at the end of its service life.

LestermesHDMIetHDMIHigh-DefinitionMultimedioInterface,andtheHDMILogoaretrademarksor
registeredtrodemarksofHDMILicensingAdministrator,Inc. intheUnitedStatesandothercountries.

Product Warranty Card

Customer Name

Tel

Adresse

Modèle

Device Number

Purchase Date

WarrantyRules
1.ieoffideyouwithathree-yearfeewarrantyfamthedateof
purchasearOs0greedinthecontract.
2.Thefollowingoosesarenotcoveredbytheworanty:
* Follure or domogesoused by ortif clolor noturoldsosters.

· Fai urewitt coen usein t d h e b y u s no er t folGu i w e i.ng laméthode d’aperation et pecoutions

3Le iobilty sopeof the woronty c ord s limited to the mointenonce ot the
productsans couvertngany other lobllty.

4.fyouarenotsureobouttherepolrandwamontyofthemochlneofthe
waranty perlad, pleaw wist the wrbsiteENKTEPLAYCDMfor the waranty pclty.

Notice Peose ill aut the cerd and rtumtts wh en you apolyfor a waranty.

1. Pleaseread all the instructions carefully before using the product.
2. When cleaning the disp lay, please unplug the power cord. Sil vous plaît, portez
laffichage avec des vêtements mouillés asoft de nettoyage liquide ou spray. Please use
LCD screen cleaner in case of a stubborn stain.
3.0 o not use accessories that is not recommended by the manufa cturer, or there may be
dangerous.
4. Quand vous débranchez le cordon de puissance de laffichage ou de ladaptateur de
puissance, veuillez tenir le cordon de puissance avec votre main que vous tirez directement
le cordon de puissance à débrancher je t.
5. Do not place the displa y near water, such as bathtub, washbasin, kitchen sink, or
washmachine. Do not place the display on thewet ground, près du swimming pool. Do not u
sefingers or hard objects to press the surface of theLCD scre en.
6. Le grooves et le trou sont conçus à larrière et au fond de laffichage pour la ventilation et
la chaleur dis sipation des composants pour assurer un fonctionnement fiable. So, do not
put the display on the bed, sofo, carpet, or other similar surfaces to prevent the heat
dissipation holes from blocking and do not place the display near or above the r adiator or
heater. In addition, do no tplace thedisplay in an embeddeddevice unless adequate
ventilation is provided.
7.0 nly the power supply type show on the nameplate can be used for the display. Please
feelfree to consult the d display dealer or the local powersupply administration, if you have
any doubts about your po wer supply type.
8. Pour la sécurité, laffichage ou ladaptateur de puissance utilise un cordon de puissance
avec troisième plug-prong, lequel troisième prong ne peut être proprement situé que lorsquil
est utilisé avec un socket proprement situé. Si votre socket ne peut pas correspondre avec le
plug, veuillez contacter un électricien pour remplacer votre socket dorigine, donc le plug joue
pleinement à assurer la sécurité.
9. Comme vous faites face à un voltage élevé ou un autre danger de retirer le shell ne pas
réparer laffichage par vous-même. Vous pouvez lavoir repoiredé par une personne
dentretien qualifiée.
10. Please unplug the power cord of the display or the power adopter from the socket, and
contact qualified maintenance personnel for repairing the display, when following cases
Occur:
A. Thepower cord or th e plugis damagedor wornout.
b. Laffichage a été tombé du haut ou la coquille est dangereuse.
C. Any obvious obnormality indicates a necessary repoir.

Pleaseplace the displayin a well-ventilated environment, which is away from strong light,
high temperature, or humidity.
12. The room temperature for the display store is -20°C ~ 55°C, or it may be permanently
damaged.
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